KoncyabTanus 1Jis neaaroron
Cay:x06a mequanuu B JI0Y

B coBpemenHoM Mupe KOHMIUKTH HeM30exkHbl. OHU MOTYT BO3HHUKATH IIPU
JOOBIX KU3HEHHBIX OOCTOSITENBCTBAX B PAa3HBIM MEpUOJ HAIIETO Pa3BUTHSL.
WNuorna, HeBOJIbHBIE KOH(MIUKTHI M3-3a OaHAIBHOTO HEMOHMMAHUS W Pa3HUIIBI BO
B3TJISIaX  BO3HUKAIOT  Jlak€  MEXKAY  B3pOCIABIMM —  MeJaroraMu u
POIUTEISIMI/3aKOHHBIMH TPEICTABUTEIISIMH.

Pa3zpemate KOHQIMKTH CAMOCTOATEILHO KOHCTPYKTUBHO U PE3YJIHTATHBHO
OKa3bIBaeTCs CJIO0XKHO, @ HHOT/Ia HEMOCUIIBHO Ja’kKe B3POCIIBIM.

B takux cayuasx, u um nogoousim "'OTOBBI [IPUUTU HA TTOMOIIb
YIEHBI CJIYXBblI MEJIUALINNA.

Cornmacio ®epepanbHoMy 3akoHy or 27.07.2010 Ne 193-®d3, mnoxn
npoyedypoii meouayuu TIOHUMAETCS CIOCOO YpEeryJupoBaHUS CIIOPOB IpHU
COJICUCTBUM MeIuaToOpa Ha OCHOBE JOOPOBOJBLHOTO COIIACHS CTOPOH B IEJAX
JOCTHKEHUSI UMM B3aUMOIIPUEMIIEMOTO PEIICHUS.

Meouamop - He3aBUCUMOE JHUI0, KOTOPOE BBICTYNA€T B KayecTBe
MOCPETHUKA B YPETYJIUPOBAHUU KOH(IIUKTA U MOMOTAET Pa3pelIuTh CUTYAIUIO B
uHTEepecax KOHPIUKTYIOMUX (KaxXg0ro KOHPIUKTYIOIIETO).

B mnpoumecce menmamum koHQIUKTyIOUME (UM OOUIYUK M IKEPTBA)
BCTPEUAIOTCs Ui TEPETOBOPOB, a BEAYLIU (MeauaTop) CO3JAaeT YCIOBHUS IS
B3aMMOTIOHUMAHMSI BCEX YYaCTHUKOB M ISl JOCTHKCHUS JOTOBOPEHHOCTH O
MPUEMIIEMBIX JIUI HUX BapHaHTaX pa3pericHus IpoOIeMBbl.

Cayxkba wmenmanmum - 9Ta ciayxk0a, cocrosimas u3 paObOTHUKOB
o0pa3oBaTeabHON OpraHu3aluu.

BbI 10KHBI 3HaTh, YTO OCHOBHBIMH NPUHIMIIAMH MeHAIIUH SBIISTIOTCS:

- AIOBPOBOJIBHOCTb

Bbl yuacTByeTe BO BCTpeue N0OpOBOIBHO, Bac HMKTO HE MPUHYXKIACT K
Y4acTHIO B TIpolIelype Menuanuu. Bel BipaBe 0TKa3aThCs OT YYacCTHUsl B MEIUAIINH,
KaK JI0 €e HaJaJia, Tak U B X0JIe CaMO¥ MeauaIiu.

- HUHOOPMUPOBAHHOCTD

Menuatop npemoctaBuT Bam Bcio HeoOxomumyro WHMOpMAIUIO O CyTH
MEUAIH, €€ MPOIECCe | MPaBaxX yYaCTHUKOB MEIHAIIHH.

- KOH®UJIEHIIUAJIBHOCTb

MemuaTtop wiam ciyx06a MenWalM HE HMMEIOT TIPaBO  pasrJjaliarh
uHpOpMaIMio O Tporecce Meawanuu. VIckmrodeHne cocraBisieT WHGbOpMaIus,
CBSI3aHHAs C BO3MOXKHOM yTpo30d >KU3HM JMOO BO3MOKHOCTH COBEPILICHHS
MIPECTYIICHUS, TPY BBISIBJICHUHU 3TON MH(POpMAIIUA MEAUATOP CTAaBUT YYaCTHHKOB
B M3BECTHOCTh, YTO JIaHHAS HHQOpMaIHs OyIeT pasriialicHa.

- OTBETCTBEHHOCTb CTOPOH U MEJIUATOPA

MenuaTop HECEeT OTBETCTBEHHOCTH 3a XOJI BCTPEYH, 3a COOJIIOJICHHE
YYaCTHUKAMU TIPUHITUIIOB W TIpaBuil Meauaruu. OTBETCTBEHHOCTh 3a PE3yJbTaT
MEUAIMU HECYT CTOPOHBI KOH(MIMKTA, yU4aCTBYIONIME B MeAnaniu. MenuaTop He
MOXET COBETOBAaTh CTOPOHAM NPHHATH TO WM HHOE PENICHUE IO CYIIECTBY
KOH(IHKTA.



- HEUTPAJIBHOCTb MEJUATOPA

MenuaTop B paBHOW CTENEHH MOIACPKUBAECT CTOPOHBI U UX CTPEMIJICHHE B
paspemieHun KoHQuMKTa. Eciv MenuaTop 4yBCTBYET, YTO HE MOYKET COXPAHATH
HEUTPAJIBHOCTD, OH JOJDKEH IEepeaaTh JE0 IPYyroMy MEIUaTopy WIN IPEKPaTUTh
MEIUALHIO.

Takum o6pasom, eciu Bbl 100pOBOJIBHO COTJIACHIIMCH Y4YacTBOBAaTh B
IPOLECCe MEIUAIMH, TO CHEIHAJIbHO OOYYEHHBIH YE€JIOBEK — MEAuarop, Oyaer
COJICHICTBOBATh BaM B pa3peleHUU KOH(IIUKTA, KaK TPEThsl HEUTpalibHasi CTOPOHA.

Memuarop HE 6yaer ocyxnats Bac, HE 6yaer pasrnamats nnpopmarnuio,
NOJIYYEHHYIO OT YYaCTHUKOB Ipoliecca MEeAWalMd HU AUPEKTOPY, HH MOJULMH,
HUKOMY.

Menuarop Oyaer Tonbko IMOMOI'ATH koHMIUKTYIOIIUM CTOpOHAM
JIOTOBOPUTHCS M PUNTH K B3aUMOBBITOJJTHOMY PEIICHHUIO.

HopmaTuBHO-nnpaBoBoe o0ecneyeHne AeATeJIbHOCTH CIYKObI MeAUANNHU

o ®enepanbubiii  3ak0H  "O0 oOpaszoBanmu B Poccmiickoii
®egepanuu' ot 29.12.2012 N 273-®3

o ®enepanbublidi  3ak0H ot 27.07.2010 r. N 193-®3 «0O0
AJIbTEPHATHBHONW MNpoueaype YpPeryJHpPOBaHUS CIIOPOB C  y4YacTHeM
NOCpPeAHNKA

o Pacnopsizkenue IIpaBurenncrBa Poccuiickoit ®Dexepauuu 0T
30.07.2014 Ne 1430-p

o Yka3 IIpesupenta P® or 1 wmwona 2012 r. N 761 "O
HanmnonanbHoii cTpaterum JeiicTBuii B MHTepecax jaereid Ha 2012 - 2017
roan"

o IIpuka3z Ne810 or 21.07.14 O co3paHMu Ciay:K0 MIKOJIbHOMI
MeIMalnMu B 00pa3oBaTe/IbHbIX Opranu3anusax Boponemxckoii od1acTu
3akoHogaTeIbHAA 0a3a MeIHaALMH.

IIpuka3 o co3naHuu CJay:K0bl MeIHALIUH

IHosio:xkenue o cayxoe meguanuu B JIOY

IIpuka3 00 yrBep:KaeHUM MOJI0KEHHs 0 c1y:k0e meauanuu B IOY
Ilnan pa6oThl cayx0bl MeIUANNH

OcCHOBHBIC IPUHIMIIBI BOCCTAHOBHUTEJIBHON MeIHaALlUN

o JIOKyMEHTbI, OPraHu3yoIye 1esiTeJJbHOCTh CJIYKObI MeIMaAllui 1
padory meauaropa

['maBHas 1enp Meauanuu — TMPEBpaTUTh JETCKUM caa B 0Oe30MacHoe,
KOM(OPTHOE MPOCTPAHCTBO JUIsl BCEX YYACTHUKOB OOpPa30BATEIBHOTO IMpOIecca
(BOCIIUTAHHMKOB, BOCIHTATENEH, pOAUTENCH U T.1.).

Cnyx0a Menuanuu Hy>KHa JJIi MHPHOTO PEIIEHUs MPOOJieM, CHIDKCHUS
YPOBHSI arpeccuu B J/cajy W COXpaHEHUs IOOphIX OTHOIIeHWA. B mupoBoi
MIPAKTHUKE ATO OJMH M3 CIOCOOOB pasperieHusi CropoB, B KOTOPOM HEUTpaiabHas
CTOpOHa, Ha3blBa€Masi MEIUATOPOM, CIOCOOCTBYET BBIpAOOTKE BHECYIEOHOTO
peLIEHHUs.



3auem MeauanUs HYKHA POAUTEIAM?

Menuanusi 1mo3BOJISIET paspeiniath KOH(MIUKT, BBISABISAS €ro MPUYUHY H
JIBIDKYIYIO  CUJIy, TpPEJOoTBpamiath KOH(MIUKTBI, oOeperatb JeTed  OT
arpecCUBHOIO, TIOPOM OTBEPraroIIero BO3JACHUCTBUS OKPYXKAIOIIEH Cpendbl,
KOPPEKTUPOBATh MTOBEACHUE TEX, KTO YK€ OCTYIHUIICS.

Kpome Ttoro, wmemuanusi — 3TO HMHCTPYMEHT IIOMOIIA B pa3pelieHUU
KOH(JIMKTOB MEXIY JETbMH-IETHMHU, MEXY IEThbMHU U B3POCIIBIMHU.

3auem MeauANIUA HYKHA AeTAM?

B mpornecce meauanuu KaxkIpld YYaCTHHK, KaK PEOCHOK, TaK M B3POCIbIN,
KaK OOMTYMK, TaK M «OKEPTBaA», MOYKET PACCUMTHIBATh HA TO, YTO OYy/I€T BBHICYIIAH,
YCIBIIIAH, €r0 MOCTAapalOTCA IMOHITh, OH CMOXET BBICKA3aTh CBOK MO3HIUIO U
BUJICHUE CUTYAllHH, a TAKXKE MOKET NPEIJIOKUTH CBOIO AIIbTEPHATUBY Pa3peIICHUS
KoH(puKkTa. Takoe O0OIIEHHE B JIOBEPUTENBHOW, YBAKUTEIBHOW OOCTaHOBKE,
co3/laeTcsl HEOOXOJMMOE YYBCTBO 0€30MacHOCTH, TJ€ MOXKET CO3JaBaThCs
pa3pelieHne crnopa, rae CTOPOHbI MOTYT MPUUTH K COTJIALICHUIO, KOTOPOE, CKOpee
BCEro, OyAyT CKJIIOHHBI PEaIM30BbIBATh, TaK KaK HEIOCPEICTBEHHO YYaCTBOBAIIU B
€ro CO3JIaHHHU.

IIpouenypy Meauanmum MOKHO YCJIOBHO Pa30UTh HA HECKOJIBKO 3TAMNOB:

1. BerynurensHoe cioBo Menuatopa. BripaboTka oOmmx mpaBui
oO11eHHs, IPOBEPKa Ha T0OPOBOJIBHOCTH BCTYIJICHUS B IPOLIEYPY,

2. [IpesenTanmsa cTopoH. Kaxxnoml CTOPOHE OTBOAUTHCA PABHOE
KOJIMYECTBO BPEMEHH.

3. Huckyccus,

4, BripaboTka penieHuii,

S. [IpuHATHE pelIeHUs, COTIAlIEHNE.

B o0meM, MOXHO cKazaTh cieayrollee: dYToObl JETH YMEJIH CaMu
BBIXOJIUTh W3 TPYIHOW CUTyalluu, HYXXHO, YTOObI MM JlaJd BO3MOXXHOCTH Ha
pPaBHBIX YYacTBOBaTh B pa3pelieHUH KOH(MIUKTOB, MPHUCTYIIMBAIUCh K HX
MHeHH10. KoHMIUKT B 1eTCKOM caiy, Kak U B OOIIECTBE, HEM30EXKEH, 3TO OJTHO U3
yCclIoBUM pa3BuTHUs MHUpa. HOo Hamo y4duTbes pemiaTh €ro MUPHBIM ITYTEM.
Menuanusi, KOHEYHO, HE BOJIIIECOHAS Majlouka, KOTOpask MUTOM ylajuia Obl Bce
kKoH(pukTEL. OpHako Onarojgapsi MEIMAlMM MOXHO XOTs Obl B KaKOW-TO Mepe
CHU3UTHh YPOBEHb KOH(MIUKTOB. MOXHO pa3pemarh CIOpbl U KOH(JIUKTHI, HE
JI0BOAS WX 10 Oojiee TsDKKUX mocienctBuid. To ecTb MOXHO Ha paHHHUX
CTaAMsIX TTOMOYb JIETSAM, YTOOBI OHM HE CTaJM MPECTYMHUKAMH WA HE TOTAIH B
CJIOXKHYIO )KH3HCHHYIO CUTYAITHIO.

IMamsiTKa CaYKOBI MeTUATIMH.
Cnyx06a Meaualuu 3T1o:
1. Pa3pemienue KOHMIUKTOB CUIIAaMU JETCKOTO caja.
2. I3smeHeHue Tpaauiuii pearupoBaHus Ha KOH(M)IUKTHBIE CUTYaIIHH.
3. [IpodunakTuka panHei Ae3aganTaIuu.
Eciu BBl pemmnu oOpatuTbes B COykOy, TO BaM HAJI0 TOIOUTH K
PYKOBOJIUTENIO CIyKObI Meauaruu. [locime 3TOro ¢ KaXIplM M3 YYaCTHHKOB



BCTPETUTCS BEAYIIUNA TPOTPAMMBI IPUMHUPEHUS JJIT OOCYXKIACHHUS €r0 OTHOIICHUS
K CJIYYHBIIIEMYCS 1 JKEJIaHHS Y4aCTBOBATh BO BCTPEYE.

B cnydae 100pOBOJIBHOTO COTrJIacHsl CTOPOH, BEAYIIMH IPOTrpaMMBI
MIPOBOJIUT MPUMHUPHUTEIBHYIO BCTpEUYy, Ha KOTOPOH OOCYXMAIOTCS CIICIYIOITHE
BOITPOCHI:

[] KaKOBBI MIOCIICJICTBUS CUTYAIIUU JJIs1 00EUX CTOPOH;

[] KaKuM 00pa3oM pa3peliuTh CUTYaIUIo;

[] KaK caenaTh, 4TOOBI ATOTO HE MOBTOPHUIIOCH.

[Ipu HEOOXOIMMOCTH COCTABJISIETCS IUIAH IO BO3MEMICHHUIO yiepda
COIMAJTBHO-TICUXOJIOTUYECKON peaOUuIuTaIiiy CTOPOH.

Ha BcTpede BRIMOTHAIOTCS CASAYIONINE MPABUIA:

1. TTockOMBKY KaXKAbli YEJTOBEK MMEET MpaBO BBICKA3aTh CBOC MHEHHUE, TO
nepeOnBaTh TOBOPSIIETO dYejdoBeka Henb3sa. CioBo OyaeT [TaHO KaxIoMy
YYaCTHHKY.

2. Ha BcTpede HY>KHO BO3ACpPKAThCS OT pyraHd U OCKOPOJICHUIA.

3. UtoObl He OBLIO CIUIETEH TMOCIe BCTpeYd, BCs HHPOpPMAIUS O
MIPOMCXO/IAIIEM Ha BCTPEUE HE pa3riiamaeTcs.

4. Bel B 11000i MOMEHT MOXETE IPEKPATHTh BCTPEYy WU IPOCUTH
WHJMBUAYAJIBLHOTO Pa3roBOpa ¢ BEAYIIUM IMPOTPaAMMBI.




