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1. O6mmue monoxenns

1.1. Cnyxba memmanuu B MyHHUMIATEHOM aBTOHOMHOM JONIKOJIHHOM o0pa3oBaTebHOM
yupexnenun ropoma Koraneiva «Ckaska» (mamee 10 TeKCTy — yYpeXACHHE) OOBEIHHACT
BOCITMTAHHHKOB, IIEIATOTOB H JPYTHX YYaCTHHKOB 00pa3oBaTeNbHOTO MPOLECCA, 3aMHTEPECOBAHHEIX B
Pa3spemenuy KOHQIMKTOB ¥ PasBUTHM TPAKTHKM BOCCTAHOBHTENHHOM MEIHAIMH B 06PAa3oBATENHHOM
YUPEKACHUH.

1.2. CyxGa sBisieTcst abTepHATHBHOM APYrEM criocofaM pearnpoBaHus Ha CIIOPBI, KOH(IHKTEI,
TIPOTHBONIPABHOE MOBCACHAE MM MPaBOHAPYLICHHS HECOBEPIIEHHONETHHX. Pe3ysTaTsl paboThl CIIykKOE!
MEMaliy ¥ JOCTUTHYTOE COTTIAIICHHE KOH(IMKTYIONMX CTOPOH JOJUKHBI YUHTHIBATECS B CIydae
BBIHCCCHHS aIMHHHCTPATHBHOTO PENICHUS 110 KOH(DIMKTY HIIH IIPaBOHAPY IIEHHMIO.

1.3. Cnyxba menuanuu sBISETCS IPHOPHTETHBIM CHOCOGOM PEATHPOBAHHS, TO €CTh CTOpPOHAM
KOH(IIMKTa NpEUTaracTcs B MEPBYIO OUYepe/b 06PaTHTCS B Iy KOy IPUMHPEHHS], a IIPH UX OTKa3€ WIIH
HEBO3MOXHOCTH PElIMTh KOH(QIMKT IIyTeM MEPErOBOPOB M MEIMALMH yUPEXIEHHE MOKET NPHMEHHUTH
ApyTHe CIoCOOE! peleHns KOH()INKTA H/HIH MEphl BO3ACHCTBHS.

1.4. omyckaercs cosganme Ciyk0bl MeIMalliM TOIBKO M3 MEJATOTOB W/HIM CHEMHANHC °
Yupexnenus. B pabore ciyxGsl MOTyT y4acTBOBaTh CIIEIMATHCTHI COMATBHON M TICHXOJIOTHICCKOH
CITy>KOBI (OpraHm3anim), paboTaloMuX BO B3aHMO/ICHCTBHHE C 00pa3oBaTeNbHEIM YUPEKICHUEM.

2. llesn M 327241 CIIyxKOBI
2.1. Hens Ciyx0bl MeTHaNnuu: ONEPATHBHOE PearvkpoBaHHE Ha KOH(IMKTEL BHYTPH YUPEKICHHUS

MEXIY YYaCTHHKaAMH 06pa30BaTCJILHOFO Iporecca Ha OCHOBE COTPYOHHYECTBA H OPHEHTHPOBaHA Ha
ITPOIECC KOMMYHHKAITUH.

2.2. 3anaum ci1y:K0BI MEIHAIMH:

— IlpoeseHne NPUMUPHUTENBHBIX MPOrPaMM JUIS YYACTHUKOB KOHGIMKTOB BHYTPH YUDEXKICHHS.
PE3YILTaTOM KOTODPBIX SBISETCS KaK MPEOOJICHHE BPaXKIeOHOCTH MEXIy CTOPOHAMH, TaK M ydYacTHe
CaMHX CTOPOH B KOHCTPYKTHBHOM Pa3pelleHHH CHTY A,

— OOyueHne BOCIIHTAHHHKOB U JIPYTHX YYaCTHUKOB 06Pa30BaTeI-HOrO MPOLecca MHBHIH30BAHHBIM
METO/IaM ypPeryJIHpoBaHHsa KOH(IHKTOB H OCO3HAHMS OTBETCTBEHHOCTH,

— OpraHusands OPOCBETUTENBHBIX MEPONPHSTHH Ha OCHOBE INPHHIMIIOB M TEXHOIOTHSX
IIPEMHUPUTEIBHBIX B TOBEPUTEIBHEIX OTHOLIEHMIA.

3. lIppHNHNBI XeATeILHOCTH CJYKO0bI MeTHAIHA -

3.1. leATensHOCTS CIy>KObI MEMAIIME OCHOBAHA Ha C/IEIYOIMX IPHHIAIIAX:

[IpuHimn  m06POBONBHOCTH, HPEANOATAONME Kak J06POBOIBHOE YYACTHE IOIIKOIBHHUKOB B
opraHusanuu paboTel CIykOBl, TaKk H 00A3aTeIbHOE COITACHE CTOPOH, BOBJIEUEHHBIX B KOH(IHKT, HAa
yJacTHe B IPHMHPHTENBHOM nporpamme. JlomyckaeTcs HanpaBlIeHHE CTOPOH KOH(IMKTA M HX 3aKOHHBIX
NpPENCTaBUTENICH Ha NPEABAPHTENBHYIO BCTPEYY C MEJHMATOPOM, IIOCIE KOTOPOM CTOPOHBI MOTYT
y4acTBOBaTh M/IM HE yYacTBOBATh B IPOrpaMMe BOCCTAHOBHTEILHOIO pa3pelieHus KOH(IuKTa.

[IpuHIMI KOHGHIECHNNATEHOCTH, IPEIOJAaralolui  06S3aTeLCTBO CTYXObl MEIHalMl  He
pasriamarh [oJIiy4YeHHbIE B XO/I€ IIPOTrPAMMBI CBEIEHHS.

[IpuHIOMI HEHTPATLHOCTH, 3aNpemalomuil CIyK0e MeIaldd NPHHEMATh CTOPOHY OJHOTO H3
YJaCTHHKOB KOHGKTa. HelTpansHOCTh IIpeanonaraeT, 9to ciyx6a MeIHaliy He BRIACHAET BOIIPOC O
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BUHOBHOCTH HUJIM HEBUHOBHOCTH TOM HJIH MHOU CTOPOHEI, a AB/IACTCS HE3aBUCHMBIM IOCPETHHKOM,
IIOMOTarIIHUM CTOPOHAM CAMOCTOSTENEHO HAUTH peIIcHHE.

4. Ilopsinox popMupoBaHuA CiIy:KObI MeIHAIMH
4.1. B cocraB cmyxObl MemWamMd MOrYT BXOMHMTh INENATOTH W CHENHUATHCTH JONMIKOIBHOTO
YUpEKACHHS. . :
4.2. PyxopomuteneM (kypatopom) CIyxkGbl SBISETCS IEJAror-ICHXOJIOr HIH HHOM pabOTHHK
00pa3oBaTeNbHOrO yUPEXK/IEHHs, MPOLMIEAIMH 06ydIeHHEe TPOBENEHHUIO BOCCTAHOBUTENBHON Me IHAIIH.

Ha KOTOPOH BO3/IAraloTest 00s3aHHOCTH MO PYKOBOICTBY CIIyk60i MPUMUPEHHs MPHKA30M 3aBEYFOMIET0
00pa30BaTENBEHOrO YUPEeX/ICHHUS.

5. lMopsgok pa6oTel ciry:k0b1 MeAHALHA

5.1. Cnyx0a MenmauuH MOXeT [ONydaTh HHDOPMALKMIO O CIydasx KOH(JIMKTHOTO WM
KpUMHHAIBHOTO XapaKTepa OT IIeJaroroB, AIMHUHHCTPALMH JOIIKOIBHOIO YUPEXKICHHs, POIMTEICH
(3aKOHHBIX IIPEJICTABUTENEH) BOCIHTAHHAKOB, 1IEHOB CITyKGbL.

5.2. Ciyx0a MeIHalll¥ NPUHEMAET PENIEHHE O BO3MOXKHOCTH MIIM HEBO3MOXHOCTH peanuzanuu
TIaHa MPUMUPEHAS B KOKIOM KOHKPETHOM Cllydae camocTosTeNbHO. [Ipn Heo6X0quMOCTH 0 IPHHATOM
PeLIeHIH HHPOPMHUPYIOTCS IOMKHOCTHEIE JIMIA 00Pa3oBaTebHOTO YUPEK ACHHS.

5.3. Peanusauus miasa IPUMEPEHHS HAYMHACTCS B CIIyYae COMNIACHS KOH(IHKTYFOLINX CTOpOH Ha
pemenue mpobnemsl Ciyx6o#t Menuanuu. [Ipu Hecornacuu CTOpoH MM MOTyT OBITH IpPEIOKEHBI
[ICHXOorHecKas MOMOIIb WM [JpYTHe CYIIECTBYIOIIME B 0Opa3’oBaTENbHOM YUPEKAEHHH (OpPMEI
paboTHL

5.4. B KOHQIHKTHBIX CHTYyalHsX IIEPErOBOPHI C POIAHTEISIMH (3aKOHHBIMH [IPECTABUTEIISAMH) U
JOJDKHOCTHBIMH JIMIIaMH poBoauT Ciryx6a Meuanmn.

5.5. Ciyx6a Menualmuu CaMOCTOSTENBHO OMpeeNseT CPOKH M 3TAIlbI npoBeaeHuss paboTel B
KaXX/IOM OTZENLHOM Clydae.

5.6. B cinydae ecim B XoJe NPUMHPHTENLHOM PaGOTHI KOHQIMKTYIOLIHE CTOPOHBI MPHIILIH K
COITAIICHUIO, MOCTHTHYTBIC DE3yJbTAaThl MOIYT (HUKCHPOBAaThCA B HHCHMEHHOM IPHMHMPHTEILHOM
JIOTOBOPE HIIM YCTHOM COIJIAINCHHH.

5.7. Tlpn HeobxomumocTH ciyx0a MeIHALMH IEPENAET KOIHIO NPHMHEDPHUTEILHOTO JOroBopa
aIIMUHHCTPAIAH Y YpexnIeH s

5.8. Ciyx6a MeIMallii IOMOTaeT OLPE/IENHTh CIOCO0 BBINOIHEHHS 00S3aTELCTR, B3STEIX Ha cels
CTOpOHaMH B NPUMHUDHTEIRHOM JOrOBOpE, HO HE HECET OTBETCTBEHHOCTh 3@ MX BBINONHeHHe. Ilpw
BO3HMKHOBEHHH MpPOOJEM B BBHIMOJHEHHH O00A3aTENBCTB, CIyk0a MEJMAIIMH MOXET [POBOUTE
AOHOIHUTEIBHBIC BCTPEYM CTOPOH M [IOMOYh CTOPOHAM OCO3HATh IIPHYHHBI TPYJHOCTEH M OyTH HX
IIPEOIOJICHHUS, YTO JOJLKHO OBITH OTOBOPEHO B HMCHEMEHHOM HJIM YCTHOM COTJIAIICHHH.

5.9. JlesTebHOCTB CITyK0bl MeMAITHA GUKCHPYETCs B xypHase «O6palenne rpaxian», KOTOPBIi
SIBJISIETCA BHY TPEHHHM JOKYMEHTOM CIIy3KOBI.

5.10. Cryxba Meauanuy pekOMEHIyeT yIacTHHKaM KOH(IAKTA Ha BPeMs [POBELCHHS OPOLENYPBI
MEZMaluy BO3JIEPKATECSA OT 00paINeHui B BBIIECTOSIME HHCTAHIUM, CPEICTBA MACCOBOH HHbOpMAIHH
HIIM CyneOHbIE OpraHbl.

5.11. Ilo coriacoBaHMIO C aAMHHUCTpAIHed 06GpPa30BATEIBHOTO YUPEKICHHS! U PYKOBOJUTENIEM
CITy OBl IPAMUPEHHS, MEIMATOPEI MOTYT IIPOBOAUTS MEIHALMIO IO KOH(IHKTAM MEXIy TEJAroraMu u
aJIMUHUCTpAIeH, KOHQIUKTEI POAUTENEH 1 UX JeTel, a TAKKE [0 CEMEHHBIM KOH(IMKTaM U criopam.

6. Opranusanus JesTeJIbHOCTH CiIy:k0bI MeIHALHH.

6.1. AnMuHHCTpalws YIpexAeH s OKa3bIBACT CIIykOe MeIuanuy ConelCTBHE B PACIIPOCTPAHEHHUH
MH(OPMAIHHE O JEATENHOCTH CIyKOEI CPe/iM BCEX YUACTHHKOB 00pa3oBaTebHBIX OTHOIIEHHUH.

6.2. B ciyyae eciu CTOPOHBI COMNIACHIIHCE HA NPMMUPUTENLHYIO BCTPEUY, TO aAMAHHCTPATHBHEE
NCHCTBHS B OTHOLIEHMHM JIAHHBIX YYaCTHMKOB KOH(IHKTA NPHOCTAHABIMBAIOTCH. PemleHHe o
HEOOXOAMMOCTH BO30OHOBNEHHS aIMUHWCTPATHBHBIX NCHCTBHMA NPUHEMAETCS MOCTe Oy YEeHHA
HH(OPMAIK O pe3yIbTaTax paboThl CIIy 6! METHAITHE H JOCTATHY THIX JOTOBOPEHHOCTAX CTOPOH.



6.3. Ciyx6a MeIManuu MOXeT BHOCHTH Ha PacCMOTpEHHE aIMUHHCTPAITMH TPEUIOKEHHUS 110
CHIDKCHHIO KOH(JIMKTHOCTH B YuUpexIeHHH.

7. 3aK/II0YHTeILHbIE T0JI0KEHH.
7.1. Hacrosimee nosioxeHue BCTYIAET B CHILY ¢ MOMEHTA YTBEPKICHHS.

7.2. UsmeHeHus B HacTtosee [Tonoxenue BHOCATCH 3aBEOYIOUIUM JIOINKOJIbHBIM YYpCKIACHHUEM H
NIEAarori4€CKUM COBETOM JOIIKOJIBHOIQ YUPCKIOCHUS.

Ipunoxenue |

K [Tonosxenuto o Ciryx0e Meuamum

B MyHHIMNIATEHOM aBTOHOMHOM [IOLIKOIEHOM o0pazoBarensHOM
yupexxaeHun ropona Koransima «Ckazka»

Hopsnox paGorer cay:x0b1 Mequannn (IPUMHApPEHHs)

1. Obpamenne (yCTHOE W/HITH IHCEMEHHOE).

2. Omnpenenenue cratyca BO3HHKINEH CHTYAIH.

3. Peructpaums B XypHane peructpamnuu KoHGIHKTHBIX CHUTYyaLHH.

4. TlpoBenenrie mporpaMMsl  TIPUMHpPEHHS (BOCIMTAHHMK-TIENIATOr,  MeJArOr-pOIHTeIs,
BOCIIUTaHHHUK-Tpy1mna u ap.) (IIpunoxenue).

5. Ilomnucanue (WK YCTHOE) COTTaIIEHHME.

6. OTcnexuBanye HCIIONIHEHUS T0TOBOPa CTOPOH KOH(JIUKTA.

7. PyKOBOIHMTENB: aHATH3UPYET HHPOPMALHIO H HCIIOTHEHHEIE [IPOrpaMMBI.

IIposeaenne paboThl N0 NPAMHPEHHIO

B cTpykType npouecca Meuanuy MOXHO BEIIEIHTE 5 OCHOBHBIX STAIIOB €10 peaTH3alig:

1. IToaroToBHTEIBHEIH STAIL.

2. TlpenBapuTelIbHBIE BCTPEYH.

3. IlpuMupHTeNLHAS BCTpEYa.

4. BBINONTHEHHE NPUMHPHTENBHOTO J0TOBODA.

5. Ilpodunaxrudeckuii sramn.
IToAroTOBHTEILHBIH ATAM -
Ienbio nanHoro sTama sisercs c6op MEpPBHYHON MHGOPMaIMY U aHAIH3 AKTYAIbHONH KOH(IMKTHOMH
CUTYAIlHH.
3agaun:

— TonydeHHe MHPOpManMM O KOHGIIHKTE, OlEHKA KOH(IUKTA ¢ TOUYKH 3peHus >ddexTuBHOCTH
NPHMEHEHHS K HEMY ITOCPeIHHYECTBA;
— TIOMYYCHHE MPEICTABICHUS O COACPKAHUM POM3OMIE/IIEro KOHAIMKTA CO CIIOB €0 YYACTHUKOB
— TIOJIyYEHHE COTTIACHs Ha MPOBEICHHE MEIHAIIHH.
KpuTepun roroBHOCTH y9acTHHKOB K IEpeXo/Ty Ha CIeAYIOLM STam
— TIpH3HAHKE yYaCTHUKAMH CJIyYMBIIEIOCS;
— TIpU3HaHUE HETAaTHBHBIX IOCIEICTBHMH, KOTOPBIE HECET KOH(IHKT;
— JKeJaHHe 0OCYIUTh, CYIIECTBYIONLYIO IPOGIIEMY ¢ IPYTHMH YYaCTHUKAMA.

.
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ITpenBapHUTEILHBIE BCTPEYH

Ilebo JaHHOTO 3TaNa ABJIAETCS OATOTOBKA K IIPOBEIECHHIO IPUMHPUTEIIBHOM BCTPEIH.
3agaum:
—  YCTaHOBJICHHME JIOBEPUTEIBHBIX OTHOIIEHHH CO CTOPOHAMH KOH(IIHKTA,
— [pHHATHE MEPEXXUBAHUN YUACTHHKOB CHTYallHH;
—  00CyK/IeHHE IPEIOKEHUH 110 Pa3pEeICHHIO CATYallliK;
— IOATOTOBKA CTOPOH €€ K YYacTHIO B IPHMHPHTEIBHOM BeTpede (MHQOPMEPOBAaHME O BOIPOCAX,
KOTOpEIe OyIyT 00Cy K IaThCA Ha IPUMUPHUTEIBHOM BCTpEYe, O IpaBHiIax TIOBEJICHHUS).
OCHOBHBIM METOIOM paboTEI MeiMaropa sBiseTcs Gecesia, B MpoLecce KOTOPOH OH yCTaHABIMBACT
JIOBEPHUTENIHHEIE OTHOIMEHHUS C KOHQIMKTYIOIMMH CTOPOHAMH.
Pabota BeieTCs 10 CIeAYIOMEHN CXEME:

— Beayummi#, HCIONB3yS METOJ AaKTHBHOIO CIYyIIaHHA, IPOACHAET I cebs BepcHH
KOH(IMKTYIOIHX CTOPOH O IPOM30IIE/IIIEM, 3aTeM BRIACHIET IPHYHHbI COBEPLICHHBIX JICHCTBHH;
—  BeAyIHi MoGyXJaeT KOHQIMKTYIOUIHE CTOPOHBI CAMOCTOATEBHO HAWTH NPaBOMEPHBIC H
HeHACUJIBCTBEHHEIE Y TH BEIX0JA U3 KOH(QIUKTA.
KpuTepu# TOTOBHOCTH YYaCTHHKOB K IIEPEXO/LY Ha CIIeTYIOMHUH 3Tal
— NpH3HAHHE CBOEH OTBETCTBEHHOCTH; HCKPEHHEE XKEIaHUE COBEPUIHTD Kakue-Jimbo nelcTBrA Ui
W3MEHEHHs CUTYalliH;

—  YBEPEHHOCTh KAKJOTO B CBOEH IOTOBHOCTH BCTPETHTHCS (JIMIIOM K JIHIYy» C IPOTHBOMOIOKHOH
CTOPOHOI# JUIA 06CYK/IEHM KOHKPETHBIX ICHCTBHH 110 BHIXOAY M3 CIIOXKHBIICHCS CUTYallHH.
OXHIAEMBI TIOJIOKHUTEIBHBIH pe3ysbTaT - COrNIACHE YYaCTHHUKOB KOH(IHKTA Ha IPHHATHE YYacTHS B

MIPUMHPHUTEIBHOH BCTpEYE.

IIpuMupHTEIbHAS BCTPEYA.

Ile/1bI0 JAHHOTO HTalla SBISETCH OPraHH3allds H IIPOBE/IeHHE IPUMUPHTEIFHOH BCTPEYH, CO3aHNe
YCJIOBHI IS 3aKITIOYEHHS IPUMHPUTENIBHOIO COITIAICHUS MEXKTY CTOPOHAMHU KoH}HKTA.

3apaym:

—  OpraHM3alys AMATOra CTOPOH, HANPABIECHHOTO Ha BOCCTAHOBNECHHE KAPTHHEI M IOCIIEACTBAM
CUTYallUH;
—  COCTaBJICHHE IIPUMHPHUTEIFHOIO COITIAIIEHUS CTOPOH, YUHTHIBAIOLIEr0 COTIACOBAHHBIC PEIICHHS
CTOPOH W MEXAHH3M €T0 BhIIOJHEHHS.
IIpuMuEpHTEIbHAS BCTpeda JOJDKHA IPOXOIUTH Ha HEHTPAILHOK TEPPHTOPHH, HA HEE NPUXOMAT TOIBKO
Te JIOIM, KOTOPBIX JKETAlOT BHIETh YYACTHHKM KOHQUMKTa, dame Bcero 5To popuremu. Ilpasuma
[IOBeJEHHs] HA BCTpeYe MPEINoNaraioT COOMOJCHME JUMCUHUIUTMHEL, YBAXKHTENBHOE OTHOIICHHC
YYaCTHHKOB APYT K JPYTY.
Xoa NPHUMHPHTEIbHOH BCTPeYH
Beylnuii IpUBETCTBYET BCEX, MPUUICANIAX HA BCTPEUY, HPECTABIACTCA M IPEICTABIACT BCCX
yuacTHHKOB BeTpedn. Cosmaer CIOKOHHYI0 KOM(OpTHYIO arMocdepy, MOA4epPKHBACT, YTO IPHINE/IINE
cOOpaNHCh IO CBOEMY JKEIAHHMIO, H YTO y4acTHE B TaKOH BCTpede - 5TO BaXKHBIM MIar K JOCTHKCHHUIO
cormacus. [IPOCHT yYacTHMKOB OBITH OTKDBITBIMH M MAKCHMAIbBHO YeCTHbIMH. HamomuHaeT, 4uto Bee
cobpammch I TOro, 4ToGBl pazofpaThcsi B NMPOHM3OIIENIEM, [OCTAPAThCH NMPHHTH K COMVIAUICHHIO,

WCIIPABHTh TO, YTO BO3MOXHO. Bexmyumui eme pas ornamaeT IpaBH/Ia NPOBEACHHI IPHMHPHTENBHOM
BCTPEYH U CBOU 00A3aHHOCTH.

IlpaBHiia NpoBeJeHHAN BCTPEYH
—  KopoTkuii mepepsiB MOXET MOIIPOCHTH JIF00as CTOPOHa B JIHOOOH MOMEHT.
— Henp3s nepebuBarh roBOPAIIETO.
— Ciymars ¥ TOBOPHUTS CIELYET C yBaXKEHHEM IPYT K JpyTy.
—  CTOpOHBI MOTYT BBIIBHHYTh CBOH OCOOBIE yCJIOBHUSI.

— O6e cTOpOHBI JOJDKHEL IaTh COTJIACHE N0 TIOPSIKY MPOBEISHNS BCTPEYH.
O0A3aHHOCTH BeAYIIEro

— BecnpucrpactHas paboTa Ha IOIB3Yy 00EHX CTOPOH.
—  CobmoeHre KOH(QHISHITHATBHOCTH.



— Bemymmit He mMoxer mpemnarars PCUICHHS, OH MOKET TOIBKO IIOMOYL CTOPOHAM HANTH CBOH

COOCTBEHHBIE PeIIeHMs.

Hanee Bemymmit npocut CTOPOHBI TIOOYEPENHO PacCKa3aTh O TOM, 4TO IIPOH30ILIO0, YTO OHH
HYBCTBOBAJIM B TOT MOMEHT, U UTO YyBCTBYET TEMEpPb, YTO GHLIO YTEPSIHO B pE3yIbTaTe CIIy9HBIIErOCs, H
KaK 9TO MOBJIHANO Ha HX XKH3HB. Bo Bpems pacckasza BEIyLIHH ClIEUT, YTOGhI PacCKa3bIBAIOMIEro He
nepeduBam. Mcnonssys masomsmue BOTIPOCEL: «UTO, BBI MOMyMalM, YTO NOYYBCTBOBAIH B TOT
MOMEHT?» BeyIuil IomKeH ybemutees, uro TBOPAINMH pacckasal O CBOHX TIEPEIKUBAHUSAX M O TOM
s¢dekre, KoTopsIit nMeno Ha Hero cryauBIeecs. Beaymuit kpatko cymmmpyer CKasaHHoe, obparaer
BHHMAHHCHA TO, YTO CTOPOHBI MOTYT HE COTNIAIIATHECS OTHOCHTENLHO KOHKPETHBIX (DaKTOB, ¥ WX 3amaya
MPAMHUPUTECH € NPOM3OIICANIMM H HAYaTh MCKATh BEIXOJ W3 CTIOXKHBIICHCS CHTyaIlMu. YTOYHSET. He
XOTAT JIH OHH 9TO-TO N00ABHTh K CKa3aHHOMY, TIPOKOMMEHTHPOBATE, CIPOCHTh O YEM-TO BTOPYIO
CTOPOHY. IIpOCHT CTOPOHBI IOETUTECS CBOMME MBICTISIMEL O CIIy9HBIIEMCS C YYETOM YCIIBIIIAHHOTO.

Hanee Bemymmii roroput o Heo6xomIMOCTH BBIPAOOTATb MYHKTHI ZOrOBOpA, MPOCHT CTOPOHEI
[IOYMaTh, IPH KAKUX YCIOBUAX, TI0 HX MHEHHMIO:

- KOHIUKT MOXHO GBLIT0 GBI CYUTATE Pa3pemIeHHbIM;

- HAHECCHHBIN BPET MOJKHO ObII0 GBI CYMTATE KOMITCHCHPOBAHHBIM;

- 00€ CTOPOHBI BEIMTPaH 6bI OT 3aK/TFOUCHHS JIOTOBOpA.

Ilocne Toro, xak ycnopus COTJIACOBAHEI, W YYaCTHMKHM IPHIIM K OBGOIOJHOMY corvacr -,
CO3/ACTCS MHCHMEHHOE COIVIALICHHE, KOTOPOE MOMMHCHIBACTCS 06EHMH CTOpoHamHu. Jlns Toro, 4rothr
[IPAMHPHTENBHOE  COTJIAlEHHE (JOroBOp) IO Pe3ylbTaTaM NPUMHPEHHs OBITO0  3(deKTHBHBIM
HE00X0THMO:

~ COCTaBHTH €ro abCOMOTHO TOYHBIM M KOHKDPETHEIM S3BIKOM, TaK, YTOOBI OHO BOCTIPHHHMATOCH
OZTHO3HAYHO 06EHMH CTOPOHAMM:
~ [TIPOMHCATE TOJIBKO PEATHCTHIHbIE, Y IOBJIETBOPSIOLIHE HHTepecaM 00elX CTOPOH JeHCTBHS:
= chOpMyIHpOBaTh COrTaleH e HeHTpansHo, 6e3 0cKopbIeHus TMYHOTO JIOCTOUHCTBA;
~  YkasaTk, KakuM obpasom Gy/yT paspemarhcst BOIpockL, KOTOpEIE MOTYT BO3SHUKHYTH B Gy ayIeM.
J1s ipuMHpHTENEHOTO IpoEcca oUeHs B&KHO, YTOOBI COrUIaImenne 06 yperyIHpoBaHuy 1aBaio
[IPOLENYPHOE,  CONEPIKATENIFHOE M  IICHXOJIOTHYECKOe yhoBnerBopeHue. Bricokas  cremens

HCYZIOBJIETBOPEHHOCTH OTHOTO MJTH HECKOJIBKMX YYaCTHHKOB BEIET K IIPONOIDKEHHIO KOH(IHKTA mocie
ero hopMabHOIO 3aBepIIeHus.

O)KPII[B.CMBIr‘I OJIOXKHUTENIBHBIH PE3YIBTAT - MOAIMUCAHHE IIPHMHPHUTEIBHOTO COTIAIIEHHS.

Brinonnenne npuMupuTensaoro JIOTOBODA.
Iean — co3nanue ycnopwi, COAECHCTBYIOIIUX BEITIOIHEHHUIO ZI0TOBOPA yYaCTHUKAMH KOH(JIHKTA.
3anauu: -
— TIPOBEPHUTH BBINIOIHEHHE IOTOBOPA;
~ OpraHM30BaTh NP HEOGXOAMMOCTH JONOMHATENHHYIO BCTpeyy;
— TIPOBECTH aHaIH3 3QHEKTUBHOCTH peann3auu NpOTpaMMBI IPUMHUPEHHS.

OskunaeMbrit MOMOKHTEBHEIH PE3yJbTAT — HANKMBAHHE B3AHMOCHCTBHS MEXIY YYaCTHHKAME
KOH(QIMKTHOM CUTYaIHH.

[Tpobunakruyeckuii stam.
Heasto sTana aBnsercs okoHYATENBHOE BOCCTAHOBJICHHE NOOPOXKETaTENbHBIX OTHOIICHHI MEX Ty

CTOPOHAMH KOH(MIIMKTA, IPODHIAKTHKA BOIMOKHEIX PCLHUINBOB, BO30OHOBIEHH KOH(IIHKTA.
3apaua: ‘

~ OPTaHH3aliiid  TICHXOJOTO-NEJAarOTHYECKOr0 M CONMAIBHO-MEIarorHIecKOro COIIPOBOXKAEHHUS
Y9aCTHUKOB KOHQIMKTHOM CHTyaImm:

~ TPOBCACHHC HHIMBUIYATbHOH MPOGHIAKTHYECKOH PaGOTHI ¢ AETEMH, HMEIOLIHMHU BBIpaXKEHHBIE
KOH(IMKTOreHHbIE 0COGEHHOCTH:

— peanmuzanusa IICHXOJIOTO-IIENArOrHIECKUX IporpamMm, HallpaBJICHHEIX Ha I'PYIIIIOBOE CIIJIOYEHHUE
JAETCKHX KOJUIEKTHBOB.



IpodunakTiyecknii 5Tan 3aKaH4MBaeTCs, Kak TONBKO B3aMMOOTHONIEHMS CTOPOH KOH(IMKTA
OKOHYATENIbHO HATAKHBAIOTCS.

Wrak, crmemyer oTMeTHTh, YTO paspemleHue KOH(IMKTA IIPEACTAaBJISIET TpONECC, KOTOPHI
BKJIIOYACT aHalu3 M OIEHKY CHTyanuw, BeIGOp cmocoba paspeimeHdss KOH(IHKTa, (hOpMHpOBAHHE
ONECPalMOHATIBHOIO  COCTaBa [EHCTBHM, pealM3alWio IUlaHa M (WIH) €ro KOPPEKIHIO, OHEHKY
s dexTuBHOCTH NEHCTBHIA.
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